ACT Workforce Research Snapshot:
Return on Value (ROV) of the Work Readiness System
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What are the benefits to employers who use the Work Readiness System?
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The Work Readiness System Provides Evidence of

Achievement Beyond a Diploma or Degree Most businesses using the Work

Readiness System (78%) agree that it
provides individuals with a useful
credential after training and provides
evidence of achievement beyond a
diploma or degree (76%).
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Importance of the National Career Readiness Certificate for
Meeting Organizational Objectives
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Most businesses (92%) report that they trust the results provided
by the Work Readiness System.

About the data

A national survey of ACT Work Readiness System users was conducted for businesses that use one or more of
the components of the system which include: the National Career Readiness Certificate, WorkKeys® Cognitive
and Soft Skills Assessments, Job Profiling, and KeyTrain® curriculum. Reported results are from a 2011
stratified sample of business users (n = 946) with a response rate of 21%.
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